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Health Contract
Thank you for choosing Lone Star Primary Care and Aesthetics for your health care needs.  We appreciate the opportunity to be your primary care doctors.  The following is provided for your benefit so that we may better serve you.  
1. Hours of operation.  We are available 8:00AM-5:00PM Monday- Thursday, and 8:00AM-1:30PM Friday.










2. After hours.  For after hour emergencies, you may leave an urgent message on our voice mail that will alert the physician on-call. Your call will be returned as soon as possible. This system is set-up for patients that have a medical emergency that cannot wait until regular business hours.  It is Lone Star PCA’s policy to not prescribe any medications (including refills) after hours.  We have a limited number of same day appointments available for urgent visits that will be made available starting at 8:00AM everyday.  

3. Hospital admissions.  Our physicians use two hospitalist groups: IPC for adults and TIPS for pediatrics. They admit our patients at many different hospitals throughout San Antonio. 
4. Appointment time:  Out of respect for your schedule and the other patients’ schedules, we strive to stay on time with our appointments. In order to assist us with this, we ask that you arrive 15 minutes before your appointment time if you are established and 20 minutes if you are new. Patients arriving past their appointment time may need to be rescheduled. We allow 15 minutes for most acute visits, 15 minutes for routine follow-ups, and 30 minutes for physicals. In order to stay on schedule and give each medical problem appropriate attention, an additional medical visit may be needed.
5. Annual physicals.  We emphasize preventive care as a valuable tool for better health care.  The appointments for physicals will be devoted to preventive services only and additional problems will need to be addressed at a follow up visit.

6. Your physician.  The relationship with your personal family physician is integral to your care. Once you have established care with a physician, all appointments should be conducted with that physician. However, we understand that acute medical problems may arise and if you can’t be seen by your main provider, one of the other doctors will be happy to see you for your acute problem.  

7. Cancellations.  If you need to cancel your appointment, please notify us at least 24 hours in advance. Please remember that you may be taking a slot that another patient could use. Unless an emergency occurs, you will be charged $30 for any no shows. We will be unable to see you until the fee is paid.  Repetitive no shows may be grounds for dismissal.
8. Refills.  We have found that processing refills through your pharmacy is the most efficient and accurate method. We request you contact your pharmacy first, and they will call/fax us with the necessary information to refill your medicine. No refills will be done after hours or on the weekends.  Please allow 48-72 hours for refills. All narcotic and anxiety medication will only be refilled by your main provider.

9. Paperwork.   We are happy to complete paperwork or forms related to your health care, and we ask for a one week period to complete the forms. There is a $30 fee for this and for providing your or a third party with copies of your medical record.

10. Staff support.  Both our physicians and staff are dedicated to your health. Your physician may not be readily available when you are calling. Most of your questions or concerns can be addressed by communicating through our nursing staff. If you desire to speak only to your physician, it is appropriate to schedule an appointment.  Our nurses are extensions of our physicians so please treat them with respect. Any discourteous behavior towards our staff will not be tolerated.
11. Prescription of controlled substances.    Specific protocols must be adhered to for the prescription of controlled substances to patients, including narcotics for control of pain and stimulants for treatment of ADHD. Patients will only receive these medications from their primary provider during normal business hours. We at Lone Star PCA are not in the practice of controlling chronic pain and may require a referral to a pain specialist to assist with your care.  Drug seeking behavior will not be tolerated and may be grounds to discontinue the doctor-patient relationship.
12. Noncompliance.  Your total health is the result of a committed partnership between you and your physician. We reserve the right to discontinue this relationship for noncompliance with your health plan or any of the above policies.


13. Insurance and payment of treatment.  It is the responsibility of the patient to pay for any and/or all of the fees for treatment provided by this office regardless of insurance payment.  Any outstanding balance will be billed to the patient after payments if any are received by insurance company. Failure to pay outstanding balances may result in our office refusing to provide you medical treatment.
By signing below you agree to our policies.

________________________________________________               ___________________

Patient Signature                                                                                   Date

